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1. O6,racrs [pHMeHeHnq

1.1 Hacrosqas npoqeAypa ycraHaBJrr4Baer nopqAoK paccMorpeHl4q artertlrr,Jnit utru npereH:ufr

Ans. cnyrtag' KofAa raKoBbre nocryilrr e Opran no cepru$uxdr\u\r crlcreM MeHeA)KMeHTa OOO (ISO
STANDART SYSTEM> (aanee rro reKcry - OC).

1.2 I-{enuo rporreAypbr qBrqerc-s pa3peureHr4e xoH$:rurcrnoft curyarfLru, yAoBnerBopeHl4e 3anpo-

coB 3aJIBITTerreit u aHatwr3 cl4creMbl KarlecrBa a:rr paspa6orKlr Meponpuxruit.
1.3 [oxyrraeHr pa:pa6oraH c yr{eroM rpe6onauufi, O'z DSt ISO/IEC 17021-1:2019.

2. HoprrarnnHble u [epeKpecrHbl ccblJrKr4

B nacroquleM AoKyMeHTe r4cnoJrb3oBanbr ccbrnKu Ha cneAyrour4e HopMarI4BHbIe AoKyMeHTbI:

O'z DSt ISO/IEC 17021:2019 - OueHr<a coorBercrBnx. Tpe6onaHvfr K opfaHaM, rpoBoAttul4M
ay Atrr u cepru$raKalll4ro cI4 creM MeHeAx(M eHra.

O'z DSt 5.5:2009 - HauraoHa,'rbHaq cucrer,ra ceprn$r{Karruu Pecny6lnxpr Y:6erucraH. OcHoe-

Hbre TepMr4Hbr 14 onpeAeIre}{vfl
O'z DSt ISO 9000:2016 - Cucrenr,r MeHeAxMeHra Kaqecrna. OcnoeHbre nonoxeHr4s n cnoBapb

UCR-II - llpoueaypa ycrpaHeHr{s Hecooreercrenfi 14 nocneAyrourzx Aeficreufi

3. Tepvruusr r4 orrpeAeJleHl{ff

3.1 B nacroqueft [poqelype npr4MeH.rrrcTcq cneAyrorrll4e repMI4HbI I{ onpeAereHl4q:
aneJlnnUun - O6xanoeaHr{e KaKofo-lu6o pexreHus rro BorrpocaM, cBs3aHHbIM c cepru$urauu-

efi, e r.rHcranquro, r4Meroqyrc [paBo nepecMorperb Aeno rro cyuecrBy.
aneunnHm - Opranrsa\Hflulrn rll4uo, noAarouee artennqqurc.
tcano6a (npereH:lrzl) - O6paueHpre, He qBn.rrrcxleecs anennsuueft, ruo6ofi opranu:aqvv trru or-

AenbHofo nr{rla B opfaH no ceprraQvnar1vlr rro Bonpocy orIeHKr4 coorBercrBrs. I.nfl npoBeAeHl4s Kop-

peKTr{pyrcqero Aeftcrer4r, Kacarouefocfl reqrerbHocrr4 3Toro opfaHa vIrur ee norpe6ureleft
3.2 Ocr:ursHbre repMr.rHbr r,r orpeAeJreHr4r coorBercrByror O' z DSt 5.5 u O'z DSt ISO 9000

l. O6nrue rroJroxeHrrfl

4.1 Anennqur4r4 Mofyr [oAaBarbcq B cnyqae orKa3a B paccMorpeHr4u 3aqBKI4, B BbIAaqe ceprl4-

Srarara vrrr B rroATBepxAeHr.rn ero Aeftcreus.
4.2 Anerrsur{H noAarorcx n OpraH no ceprr4$uxaur.iu. B cnyvae HecofJIacl4q c peuleHueM aIIeJI-

uqnonnoft KoMr4ccr.rr4 OC, ane:uqur4q ilo.qaercr B aKKperr4Tyrouiprft opfaH Hnr4 B cyA.

4.3 PaccprorpeHr4e aneJrrrrrlr4r4 AonxHo ocyruecrBnqrbc.q B coorBercrBtru co cneAyIoruHMI4

npr{HrI14rraMr4:

- 3ar4HTepecoBaHHbre cTopoHbr AoJrxHbr yBe.qoMnsTbcfl 3apaHee o KilKAoM 3aceAaHI4I4, [peAHa-
3HaqeHHOM Anf, paCCMOTpeHXq aile nnilJl,]tr;

- rax.quft 3Tan paccMorpeHr,rq anerrqur4u Aonx(eH 6rrm 4or<yMeHTupoBaH, a ero pe3ynbrarbr

AonxHbr 6rns 4ocryilHbr Arq o3HaKoMJreHr4-s BceMr4 3ar4HTepecoBaHHbrMr{ cropoHaMlr;
- npr4 paccMoTpeHHr4 arreJrJrqur4r4 Kaxnafi, v3 3avHTepecoBaHHbrx cropoH I4MeeT [paBo I43JIafaTb

cBoro Tor{Ky 3peHr4s r4 3arrlprqaTb cBoI4 I4HTepecbI;

- qJrenbr KoMr,rccrrrl He .4onlmbr pa3fnaruarr ran$opuaunro o KoMMepuecxofi raftse I4nI4 cBe.qe-

Hr4q, 3arpafraBaroruue npaBa co6creeHHocru lro6ofi as cropou;
- qireHbr alennsur4oHnofi xouraccr4r{ Aonxnsr 6srm KoMrrereHTHbrMr4 n o6racru cl4creM Me-

HeA)r(MeHTa, ay nLrTa cr4creM ;
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- pelreHr4e anennqur4oHnoft rorvrraccr4r4 Aon)Kno 6rrrs ocHoBaHo Ha cTpofoM co6nrcIeHr4r4 3aKo-
HOB 14 HOpMaTr4BHbrX aKTOB;

- npoToKonbr Kax.4oft anennflrJnpr AonxHbr coAepx(aTb npr4HqToe perxeHne c npr4noxeHr.{eM co-
rryrcrByrouefi pr rtoqcHrroueft raHtf opnaauuu ;

- nporoKonbr AoJrxHbr 6rnr' uoAnucaHbr BceMH yt{acrByrorur4Mpr cropoHaMpr.
4.4 X.a,r'o6br noAarorcs B opraH uo cepni$uKa\Hu r4JrH HerrocpeAcrBeHHo pyKoBoAr4TeJrlo Ko-

MLTCCHT4 rro aylr4Ty Cr4CTeMbr MeHeAXMeHTa.

5. [Iopn4oxpaccMorpeHuq arerrsunfi

5.1 AnennsHT I4Meer rlpaBo noAarb a[errqur4ro e OC e reqeHr4e ilqrHaArlarra Asefi ilocne nony-
r{eHuq AoKyMeHToB o BbITIOJIHeHHbTX pa6OTaX Unv ilpHHsTOM pe[reHr4r,r. AnerlsHr npe.4cTaBnreT
o$uqvanbHyro npereH3r.Iro c H3JIoxeHI4eM cyrr.r rou$ruxra HakrMs. pyKoBoAr4Tenq OC.

Anel:rxqnx perl4crpl4pyercq B x{ypHane, $oplra Koroporo ycraHoBneHa B npr.rnoxeHzr4 nCK-
07 llpwottcenue A.

5.2 Ynpaettqrcruuft coBer onpeAen.ser anennqqaoHHyro KoMr{ccuro B TeqeHr4e 5 aneft B Korr4r{e-
crBe He MeHee rpex qenoBex. qresarrr4 KoMr4ccrrr4 Moryr 6rnr eegyulr4e cleuuaJrr4crbr OOO (ISO
STANDART SYSTEM>, upe4craBl,IreJrl4 HayrIHo-rexHur{ecKux o6uecre 14 accouuaqvft, o6rqecre
norpe6urerrefr, a rarcKe arrecroBaHHble ayAr4Topbr r4 crrequanucrbr opraHr.rsaq:ai4. glesu KoMr.rcclrr4

AonxHbr 6rIrr Hesaelrcr4MbrMr4 or Bcex ron$nnxryrcil{ux cropoH.
Cocrae a[enntlll4onnoft ronauccr4r4 corJracoBbrBaercq yqacrByrour4Mr4 B cflope cropoHaMn.
5.3 Cerperapb ailennqqaouHoft KoMI4ccI{H He tBrqercs r{JreHoM KoMrrccrrr4 r4 He r,rMeer rrpaBa

fonoca. B ero o6ssaHHocrl4 BXoATIT npl4eM ailerrrflq:nkr r.r ro,4roroBKa Bcex Heo6xoAprrr,rbrx MarepaanoB
K ee paccMorpeHl{Io. Cexperapr a[errqUHonnoft rorruccrTr4 rrocJre flonyqeHu{ aneJrn.srlHr4 B TeqeHr4e
umu 4neft 3arrparxrrBaer arrerrJrsHTa o npeAocraBJreHr4u B Ter{eHue 15 aueft ran0opnaaunn (Aololuu-
TeJrbHbrx Marepl4aJloe), neo6xoAuMbrx 4:rr o6rexrr4BHofo paccMorpeHr{s clopHor-o Bonpoca.

5.4 [orcyrr,reHTbl, coAepxaune cyrb rrpereH3nr4 r.r [pr4nox{eHHyro r uefi AorronHurenbHyro HH-

$oprr,rauuro, AoJIx{HbI 6rnr npelocraBJreHbr BceM qJreHaM aneJrJrsunonHofi KoMr4ccr,ru.

AneuquuoHHas KoMpIccI4q paccMarpl4Baer rTpereH3r4ro 3asBrTerrfl. Ha 3aceraHusx vrLr rryreM
lepenrTcKr4 c co6.nroAeHv enr noH SHAeHrIr4anbHocrr4.

5.5 3aunrepecoBaHHbie cropoHbr :a 5 aneft yBeAoMnqlorcr o lare paccMorpeHur arreJrJlsr\uzl kr

rrpeAnonafaeuoft noBecrKe AHf, .

llpegcranurelu xonSnnKTyroulux cropoH r4Meror npaBo rrprzcyrcrBoBarb Ha 3aceAaHr4r4 B Kaqe-
cree Ha6rrcaare:refi.

KoNtt4ccu.q AonxHa tI3yqI4Tb rrpeAcraBneHHbre Marepr{aJrbr, orrpocuTb ron$luxryrorr1ue cropoHbr
I4 gKCneprOB C Uenbro o6:rexrzeHofo aHanr43a cyulecTBa npeTeH3r,rpr v ilpqrHflTvls perxeHr4r.

AleluqzoHHat KoMplccprr [pI4HHMaer pelreHr4e [pocrbrM 6o:rr,urancrBoM ronocon. flpelceaa-
TeJIb He .[ortrrteH rIpI4HI,IMarb yr{acrue B ronocoBaunu. O4Haxo ecnr4 ro:roca pa3Aenr4nl{cb nopoBHy,
perxeHr4e [pr{Hr,rMaeT npeAceAaTenb.

Peuesne anenrqqllonnofi xolrucculr .4on)Kno 6mr BbrHeceHo He rro3x{e, qeM qepe3 Mec.rrq no-
cne [oAar{I4 arlenntur4r4.

5.6 lloc-rre paccMorpeHut arIeJIJItuI4I4 cocraBJrrercfl nporoKoir, xoroprrfi noAnr4cbrBaercq r{re-
HAMT4 KOMI4CCPII.I.

Kou$eraen\uaJrbnafl nn$opnaaur4f, BKJrroqaercs B npr4noxeHr4q K nporoKoJry, HeAocrynubre Antr
oTKpbrToro o3H aKoMJreHr4.q IIo cTopoHHr{x Jrrr q.

flporoxor paccMorpeuts. anerrflqr4u npeAocraBrqerc{ BceM 3ar4HTepecoBaHHbrM cropoHaM.
5.7 Peurenne cqplTaercf, rIpIdHtrbIM, ecJrrr B Ter{eHrre 15 asefi He nocryrraer eo:paNennft.
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Eclu oAsa us xoHSnuKTyronlr4x cropoH He cortracHa c peueHr4eM arreJrJrquuoHHoft KoMr4ccur4

OC, ona r{Meer npaBo B Ter{eHr4e 15 aneft o6parurrcr B cy.q.

5.8 Kaxaas r.r3 cropoH rro [porleAype anennrqufi necer cBorT co6crBeHHble pacxoAbl. Ouara
pa6orbr tureHoB KoMr4ccr.ru, a raKxe [pr{BneqeHHbrx ayAr,rropoB Bo3MeilIaerc-r{ ilpor{rpaBrxefi cropo-
nofi.

6. flopqlox paccMorpeHue xa,ro6

6.1 llpu [ocrynneHnra xalo6sr e Opran no ceprra$r4Kauar.r B rrr4cbMeHHoM r4Jur ycrHoM Br4Ae

oHa ronxHa 6rrrr 3apen4crpr4poBaHa B rrypHane ro rpunoxeHr4ro llCK 07 llpunotrcenue A MeHe-

AXepoM no KaqecrBy. B cpox se 6olee 3 lnefr MeHelx(ep no KaqecrBy paccMarpr.{Baer Nalo6y c rpr4-
Brer{eHLTeM, npu neo6xoAr4Mocrr4, rrrrarHbrx I cy6nolpuHbrx ayAr{TopoB ulutm rexHr4r{ecKr4x 3Kcnep-
ron. Anaru3l4pyerct o6ocHoeaHHocrb xalo6u, Bbr.fiBr.flercq HecoorBercrBue uru npo6reMa, rrocraB-
renHa.s 3a.f,Bl4TereM. Eclz npo6lenra He Bbrf,Brreua r4 Her HecoorBercrBns,, To MeHeAXep AoKnaAbrBa-
er pyKoBorl4rerllo OC OOO (ISO STANDART SYSTEM) r4 roroBur Morr4Br4poBanusrft orBer 3a-
qBr4Terro Ao pa3peueHr{q KoHQrrr4KTa.

Ecrpr eErgeneHo HecoorBercrBue, To MeHeAiI(ep no KaqecrBy

An.s ycrpaHeHr.{ 3Tofo HecoorBercreuq. llocre ycrpaHeHus HecoorBercrBr4.rr OC ran@opMtipyer 3a-
qBl4Ter.f, c rIpeAocraBJIeHueM AoKa3arenbcre. O @ame pa3perrreHlTr xonS:rnxra MeHeAXep rro Kaqe-
cTBy AOKnaAbrBaeT Ha oqepeAHoM coBe[IaHvkr no Kar{ecTBy.

6.2 tlpu nocrynneHuu Naro6u [peAceAareJr]o KoMnccr4r4 rro ayilrrry xalo6a paccMarpr4Baerc{
npe4cenareJleM c Ilenbro pa3perueHl4.a roH$lnrra Ha Mecre. llpu neo6xoAuMocrr4 oH cBq3brBaerc.s c
MeHeAXepoM rro Kar{ecrBy r{nr4 pyKoBoAr4reneu OC OOO (ISO STANDART SYSTEM> no rele$o-
Hy.

Pe:y:nraru paccMorpeHus )KaJIo6rt u npnHmsrx 4eftcrBr4qx upeAceAarenb KoMuccuu orpalKaer
B OTI{CTC.

Mene4xep IIo Kaa{ecrBy anurlr3upyer npr4Hsrrre Aeftcreur KoMr4ccueit u AoBoAtrr cBeAeHr4fl Ao
pyKoBoAl,Ire:rs OC OOO (ISO STANDART SYSTEM) Ha or{epeAHoM coBeruaHr4r4 ro Kar{ecrBy.

6.3 MeHea)Kep rro Kar{ecrBy AoJrxeH rrpoaHanr43r4poBarb npr4r{r,rnbr noqBreHr4.f, xaro6rr n nppr
ueo6xoAuntocrl4 orlpeAeJTqer neo6xo4unaocrb BbrrrorHeHr4.s KoppeKTr4pylorrlnx ,qeftcrenft lro npoueAy-
pe IICK-I1.

onpenenqeT r{c[oIHr{TeJrs

3aBeplreHlrr paccMoTpe-

Ilpunotrcenue A

7. Coxpaueuuelanvcefi

3anucu rto Hacroqurefi npoue.uype Aonxmbr coxpaHsmcs 3 roAa rrocre
nns Na,ro6brkrIrLr alerr.gul4r4 krrrplrHflTnr coorBercrByroqux lefi.ctsuir.

(Doprua )fiypHalra yqera ane!'rrquHit ntu xalo6 :aqeurerefi

Nb

fI II.
[arc

IIo,4aqrz

Har.rN.reHoeaHue

3AflBI4TEI,'I

Houep
3asBKn

fiarau HoMep
npoToKona pac-
cMoTpeHr4r [pe-

TEH314I4

flpnlreuaHrar

I 2 J 4 5 6
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